FIELD ACTIVITIES Jan2-31 Feb1-28 Mar1-31  Apr1-30 May1-31 June1-30 July1-31  Aug1-8 TOTAL
Medi-Cal Applications 557 474 600 556 431 411 580 92 3701
Total Number of Children 684 679 799 697 696 724 932 126 5337
Healthy Families Apps 472 389 580 422 424 350 393 97 3127
Total Number of Children 842 659 1018 758 760 619 754 171 | 5581 |
Healthy Kids Apps 619 360 678 460 480 353 349 103 3402
Total Number of Children 1042 564 1157 776 815 668 607 181 | 5810 |
Total Applications 1648 1223 1858 1438 1335 1114 1322 292 10230
Total Children 2568 1902 2974 2231 2271 2011 2293 478 | 16728 |
Daily Workday 122 100 135 106 103 96 104 96
Average for Children

Jan2-31 Feb1-28 Mar1-31 Apr1-30 May1-30 June1-30  July1-18*  Aug 1-8 TOTAL
Total English 604 428 722 759 696 533 495 243 4480
Total Spanish 620 492 688 592 678 586 353 129 4138
Total Vietnamese 115 43 74 180 204 126 93 62 897
Total Inbound Call Volume 1659 1252 1868 2610 3355 2511 1906 790 | 15951
Daily Average Volume 79 66 85 124 163 120 136 1568

*Phone Ctr Data Not Available
from July19-29th.
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